
Brand Essence

Personality

Consumer values

Benefits

Attributes

Unleashing music
worldwide

Original, exciting,
cool, young, fun,

unique, up-to-date,
reliable, efficient

Makes me feel like I
chose the best, it

represents who I want
to be or who I am,
makes listening to

music easy

Easily accessible,
unlimited and

uninterrupted listening
to all songs, personalised
playlists based on users'

taste, events and
engaging content 

56 million songs, high sound
quality, Flow, synchronised
lyric streaming, wide range

of playlists, SongCatcher, ad-
free, available on iOs and

Android


